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Durham Station Travel Plan 

1 Introduction 

1.1 In March 2015, Virgin Trains East Coast (VTEC) were awarded the East Coast franchise to 

act as the Station Facility Owner (SFO) for Stations along the East Coast Mainline (ECML).  

The ECML runs between London and Edinburgh, with key interchanges linking the north to 

the south and linking intercity and local regional services. The franchise contract, runs until 

2023, giving VTEC a long term opportunity to look at accessibility to and from key Stations, 

via individualised Station Travel Plans (STPs). 

1.2 Durham Station (the Station) serves the north eastern city of Durham and is a key through 

Station on the East Coast mainline. VTEC runs regular trains to Newcastle Central via 

Durham (1 per hour), with some services continuing straight onto Edinburgh Waverley. 

Southbound trains run to London Kings Cross in just over 3 hrs, via York. CrossCountry run 

additional services to Newcastle, Edinburgh and also Reading via Doncaster and Plymouth, 

and Leeds via Birmingham. Transpennine run services to Newcastle, and Liverpool Lime 

Street (via Manchester Victoria); with Northern offering regular services to Newcastle 

Central during morning peaks, 1 train to Darlington in the late evening and 1 train to 

Saltburn on Sundays. 

1.3 The Station is located on a flat plateau at the top of a steep hill, adjacent to picturesque 

Wharton Park and is accessed from the south via an elevated Viaduct railway line. The 

original building dates back to 1857, with a more modern refurbishment taking place in 2008 

including a new lounge and facilities.  In relation to Wharton Park, there is a path which runs 

via the woods and meets with land running alongside the ECML track, to the north side of 

the railway boundary. It has been recommended by the British Transport Police that this 

area is reviewed in terms of safety and security concerns, this would fall under the remit of 

Network Rail as the land owner; however there are no known reported incidents. 

1.4 The Station is approx. 0.4 miles from the main retail core / city centre and there are varied 

routes dependent of the necessity for step free access. The Station is 0.2 miles from 

Durham Bus Station and 0.6 miles from the Castle and Cathedral. Durham Castle and 

Cathedral form a World Heritage Site in accordance with the UK division of UNESCO 

(United Nations Educational, Scientific and Cultural Organisation) in recognition of its 

outstanding international importance.  Durham therefore attracts the tourism market, along 

with commuters and also the student body at the renowned University.  Durham University’s 

main campus is approx. 1.2 miles from the Station. 

1.5 One main bus service runs from outside the Station, the Cathedral bus service. This runs 

regularly throughout the day (approx. every 20 minutes) and routes to the Cathedral via the 

city centre, Market Place and Durham Bus Station. At peak times the bus only goes as far 

as the Durham University Science Park.  There have been discussions about extending the 

service to serve the University more frequently and also the potential to rename the bus.  In 

addition, there are three Park And Ride sites on the periphery of Durham, which provide 

services to the city centre; however currently do not serve the Station. 

1.6 The station has a simplistic layout of two platforms, one southbound (Platform 1) and one 

northbound (Platform 2). There are two entrances, one south and one on the north side of 

the main building and a subway, with ramped access connecting the Platforms.  The main 

access by all modes is via a steep, uphill curving road and pavement on Station Approach. 

1.7 The main car park is to the left of the Station entrance and there is a pedestrian crossing, 

running across the two way traffic. The bus stop is directly opposite (to the left of the 
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approach uphill).  It is noted that cyclists also have to use the same uphill approach.  

Consequently there appears to be confliction between all modes of travel within the area 

immediately outside of the Station. 

 

Figure 1 Shared access at front of Durham Rail Station (on the curve of the bend 
before the steep hill) 

 

 

 

 

 

 

 

 

1.6 Strategically, many transportation documents are currently being developed on both a city 

wide and county wide level. The overarching transportation strategy is contained within the 

County’s Local Transport Strategy Plan (LTP) looking towards a 10 year period and which 

is now within 5 years of implementation. For Durham, however, much of the more specific 

guidance will be contained within the newly emerging Local Plan for County Durham and 

Neighbourhood Plan for Durham City.  Aligned with this, and of key importance to the STP, 

will be the Sustainable Transport Strategy (STS) for Durham, which will inform and support 

the Local Plan in terms of strategic development on a city wide level of transportation 

infrastructure. The focus on sustainable transport will provide an excellent framework 

against which the STP measures may be developed, implemented and supported. It is 

suggested that measures within the STP dovetail into the infrastructure and development 

planning opportunities that arise from the STS. 

1.7 The STS accords with the objectives of the Sustainable Community Strategy, with the 

overarching Durham County Council’s (the Council) aim of making Durham an “Altogether 

Better Place that is Altogether Better for People”. There is therefore a key emphasis within 

the STS on active travel, in terms of walking and cycling and the greater use of greener 

transport in the form of buses and reducing car travel. This aligns perfectly with the STP 

objectives of encouraging more sustainable travel to and from the Station and placing the 

Station as a key transportation hub in the heart of its community. The STS sets a good 

precedent for walking and notes that although steep, the city and its residents (in 

accordance with the 2011 Census) generally walk to work, where walking is a viable option. 

Some elements of the measures developed in Section 5, below, adhere to improvements 

already planned for or predicted to take place as part of the implementation of the STS. It is 

important to note however that the STS is still in the consultation stage. 

1.8 The vision for the STS appreciates that economic growth will inevitably lead to increased 

movements around Durham and that this must be managed within the aspirations to 

promote sustainable travel; by making sustainable travel a feasible option against pure 

increases in car use.   

1.9 A major development to note is the Durham Gateway Initiative which is a large multi- million 

pound project being delivered by Durham University and the Council, including a new law 

school, student services centre, library extensions and HQ office for approx. 300 staff.  This 
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development will include infrastructure and Green Travel Planning measures, improving the 

links between Aykley Head and the Station. This will provide new cycling and pedestrian 

improvements on the east side of the A692, and new pedestrian access via the steps to the 

north of existing Railways Bridge. Further programmed improvements will include lighting 

and surfacing, and will seek to improve the attractiveness of the key routes to the Station. 

1.10 In addition to the transportation strategies highlighted above, economic growth and 

transportation also feature in the Regeneration Statement developed by the Council. This 

notes the delivery of new infrastructure “in conjunction with significant investment in public 

transport, park and ride, cycleways and pedestrian links.” (Source Durham Council).  There 

are two significant projects for the Station - the new Northern Relief Road providing an 

alternative route from the A1 corridor to the north and west of the city centre, and relief to 

the congested section of the A690 crossing near at Milburngate. In addition, a Western 

Relief Road will provide an alternative route from the A690 and the A691 on the west of 

Durham, and relieve congestion along the A167 whilst providing relief to the junction at 

Neville’s Cross. To complement the economic growth of the city the Regeneration 

Statement also makes reference to improvements to the overall retail offer, including 

stimulating investment, maximising job opportunities and providing the transport 

infrastructure to facilitate this. The STP can therefore form an important tool for assisting in 

this future economic development. 

1.11 The current top attractions for Durham are shown below and interconnectivity to these 

locations should be considered as part of the development of the STP. The Top 5 in 

accordance with Trip Advisor and the proximity to the Station are as follows: 

 

 Table 1.1 Top Five Visitor Destinations 

 

Durham  

Durham 
Cathedral 

Durham cathedral is a World Heritage Site, and a 
major tourist destination within Durham. Durham 
cathedral is (0.6 miles) a 13 minute walk south of the 
Station. 

Crook Hall 
& Gardens 

Crook Hall is a 13th century Grade I listed Medieval 
hall in Durham City and is a 13 minute (0.5 miles) 
walk from the Station. 

Hall Hill 
Farm 

Hall Hill Farm is an award winning farm welcoming 
families and other visitors. It’s currently not easily 
accessible by public transport from the Station. 

Durham 
Riverside 
Walk 

A pedestrianised, river side path offers an attractive 
walk to visitors to and residents of Durham. Access to 
the riverside path is a 0.3 mile walk (9 minutes) from 
the Station. 

Durham 
Castle 

Durham Castle is part of Durham University and sits 
at the heart of Durham's World Heritage site. It is a 
0.6 miles (15 minute) walk from the Station.  

 

 

 

 

https://www.tripadvisor.co.uk/Attraction_Review-g190832-d215357-Reviews-Durham_Cathedral-Durham_County_Durham_England.html
https://www.tripadvisor.co.uk/Attraction_Review-g190832-d215357-Reviews-Durham_Cathedral-Durham_County_Durham_England.html
https://www.tripadvisor.co.uk/Attraction_Review-g190832-d1541598-Reviews-Crook_Hall_Gardens-Durham_County_Durham_England.html
https://www.tripadvisor.co.uk/Attraction_Review-g190832-d1541598-Reviews-Crook_Hall_Gardens-Durham_County_Durham_England.html
https://www.tripadvisor.co.uk/Attraction_Review-g190832-d1881492-Reviews-Hall_Hill_Farm-Durham_County_Durham_England.html
https://www.tripadvisor.co.uk/Attraction_Review-g190832-d1881492-Reviews-Hall_Hill_Farm-Durham_County_Durham_England.html
https://www.tripadvisor.co.uk/Attraction_Review-g190832-d8501411-Reviews-Durham_Riverside_Walk-Durham_County_Durham_England.html
https://www.tripadvisor.co.uk/Attraction_Review-g190832-d8501411-Reviews-Durham_Riverside_Walk-Durham_County_Durham_England.html
https://www.tripadvisor.co.uk/Attraction_Review-g190832-d8501411-Reviews-Durham_Riverside_Walk-Durham_County_Durham_England.html
https://www.tripadvisor.co.uk/Attraction_Review-g190832-d215356-Reviews-Durham_Castle-Durham_County_Durham_England.html
https://www.tripadvisor.co.uk/Attraction_Review-g190832-d215356-Reviews-Durham_Castle-Durham_County_Durham_England.html
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Figure 2: Top 5 Visitor Attractions in Durham 

  

 

 

 

 

 

 

 

 

 

 

  

 

 

2 Development of the STP process 

2.1 It would appear that the objectives of the Durham STP should align with the five objectives 

of STS. The proposed objectives of the STS are: 

 To support economic growth and improve access to employment in Durham City; 

 To improve access to education, training and economic opportunity for young people in   

Durham City;  

 To improve the health of all people living, working and studying in Durham City; 

 To improve the safety of all people travelling around Durham City; and 

 To enhance the built, historic, and natural environment of Durham City. 

 

2.2 The STP for the Station, presented below, has been developed having account of this 

background context and in close collaboration with the VTEC STP Project Manager, 

Rachael Wilson. The STP also takes account of ongoing stakeholder consultation and the 

local developments highlighted above. The methodology adopted is in accordance with the 

Association of Train Operating Companies (ATOC) Guidance on the Implementation of 

Station Travel Plans, originated in 2008/9. Furthermore, SYSTRA have used their 

professional judgement to adapt this STP to address the specific factors which effect the 

Station.  

2.3 The STPs developed for the VTEC will identify measures that aim to achieve the following 

main overall objectives: 

 Encourage journeys made to and from the Station to be made by foot, bike or public 

transport when these are reasonable alternatives to the car; 

 Increase passenger footfall (and hence revenue); and 
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 Improve the journey experience of trips to and from the Station. 

2.4 Of particular relevance to Durham Rail Station, this STP aims to: 

 Enhance awareness of the Cathedral bus services,  

 Support regeneration schemes and development planning;  

 Improve safety of routes to and from the Station for both pedestrians and cyclists; and  

 Work closely with collaborative partners such as the Council, Durham University and 

Durham Bid. 

 

2.5 The STP for Durham has been developed in partnership with key local stakeholders. In May 

2016, a Stakeholder Steering Group was formed for the development of the Plan, led by 

VTEC, with representatives from the Council, Durham Bid and Durham University. There 

was a conscious decision to keep the membership of the group limited to key stakeholders 

with the proviso for additional organisations to be invited to meetings on an ad hoc basis to 

discuss specific measures. Evidence gathered during ATOC travel planning pilots in 2008/9, 

suggests that achieving early buy in and collaboration with the STP, is key to their success 

and legacy; stakeholders should be informed and engaged with throughout the process of 

development of the plan and VTEC are embracing this approach. 

2.6 VTEC have gathered extensive background information for this STP, including the findings 

from the Stakeholder Steering Group and subsequent engagement, an initial site audit, Face 

to Face passenger surveys (undertaken between February to April 2016), and supporting 

information around planned developments.  From this background context an additional 

desktop study has been undertaken by SYSTRA to ascertain the existing sustainable 

transport linkages for the Station and potential recommendations.  In addition, a detailed site 

visit was undertaken on Tuesday 13th September 2016. Appendix A consolidates the 

original and additional site audit information and also show Traffic Generation figures for 

Durham. 

2.7 The findings from above, have been consolidated into the Sections 3-6 below. 

 

3 Site overview 

Location 

3.1 Durham Rail Station is located north west of Durham city centre. The road which leads to 

the Station (known as Station Approach), is a dead-end road. This is the main way in which 

passengers would approach the Station by car. There is a secondary approach with barriers 

which is to the north of the Station. This road leads to the back of the station where there is 

a taxi rank and a long stay car park. 
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3.2 The Station is located approximately 100 feet higher than the city centre (measured from 

Framwellgate Bridge). Walking distance to the start of the retail centre of Durham is 0.2 

miles (5 minutes) and to the city centre / river is approx. 0.4 miles. 

 

 Figure 3 Location of Durham Rail Station 

 
 

Station Facilities 

3.3 The Station has 2 concourses located parallel to one another with the track running between 

them. Each concourse has a single platform and its own entrance/exit point(s). The 

entrance(s) to Platform 1 concourse is located on Station Approach in front of the Station. 

Here, there is the Ticket Office which has 3 counters where tickets can be purchased. The 

Ticket Office is fitted with an induction loop, but there are no dropped counters for 

accessibility. Opening times for the Ticket Office range from 06:00 – 19:30 (Monday to 

Thursday), 06:00 – 20:00 (Friday), 06:00 – 19:00 (Saturday) and 08:00 – 20:00 (Sunday). 

Alternatively, there are ticket machines where passengers can purchase rail tickets as well 

as collecting pre-paid tickets. The platform is accessed via ramps and ticket gates which are 

operational and staffed at peak times. 

3.4 The second concourse and platform 2 can be accessed via a subway which provides 

movement between the two concourses, and can be accessed by stairs or a lift. This 

concourse also has its own access points from a secondary approach north of the Station, 

one of which leads directly into a waiting room and coffee shop and the other into the 

concourse. There are ticket machines on this concourse, but if passengers want to purchase 
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tickets from a staffed counter they will need to go to the Ticket Office. Platform 2 is 

accessed through ticket gates which are operational and staffed at peak times. 

3.5 There are Costa Coffee shops located on both concourses, and a WH Smith on concourse 

1. Both platforms have access to a female, male and a unisex accessible toilet, seating 

areas and telephones. Figure 4 below shows the layout of the station facilities. 
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Figure 4 Map of Durham Rail Station (Key of symbols in Table 3-1) 
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Table 3-1 Key for Station facilities 

Symbol Description Symbol Description Symbol Description 

 
Entrance 

 
Lift 

 
Stairs 

 Accessible Parking 
 

Luggage Trolleys 
 

Taxi and Drop Off 
Point 

 
Accessible WC 

 
Male Toilets 

 
Telephone 

 
ATM/Cash 
Machine  

Photo Booth 
 

Ticket Counter 

 
Coffee Shop 

 
Ramp 

 
Ticket Machine 

 
Cycle 
Rack/Storage  

Seats 
 

Vending Machine 

 
Female Toilets 

 
Single/Double 
Doors  

Waiting Room 

 
Help point 

Source: National Rail website (www.nationalrail.co.uk) 

 

Current Rail Services provided 

3.6 Table 3-2 below provides a summary of the rail services that operate to/from the Station.  

 

Table 3-2 Rail services at Durham Rail Station (including final/ major destinations served) 

Provider Destinations served 

Virgin Trains East 
Coast 

Edinburgh, London Kings Cross, Aberdeen. 

TransPennine 
Express 

Newcastle, Liverpool Lime Street. 

Cross Country Newcastle, Reading, Penzance, Glasgow Central. 

 

 

Local demographics 

3.7 In 2015, the resident population within the Durham local authority (County Durham) was 

519,700.  Of this 44% are employed, 3% are unemployed, and 17% are economically 

inactive.  In 2016, the average gross weekly pay per household in Durham is £488, which is 

below the regional (North East) £492 and national (Great Britain) £541. 

 

http://www.nationalrail.co.uk/


12 

 

 

Figure 5 Method of travel to work- Durham- all usual residents- (aged 16-74 years) 

Source: Labour Market Profile, Durham, 2015; Office for National Statistics, 

https://www.nomisweb.co.uk/reports/lmp/la/1946157202/report.aspx?town=Durham 

 

Travel to Work data – demographics  

3.8 In Durham, the dominant mode to travel to work is by driving a car or a van. Only a small 

proportion currently travel to work by train.  

 

 

 

Source : 2015; Office for National Statistics, Census Data 2011 

http://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populati

onestimates/datasets/2011censuslocalcharacteristicsontraveltoworkandcarorvanavailabi

lityforoutputareasinenglandandwales 

https://www.nomisweb.co.uk/reports/lmp/la/1946157202/report.aspx?town=peterborough
http://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/datasets/2011censuslocalcharacteristicsontraveltoworkandcarorvanavailabilityforoutputareasinenglandandwales
http://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/datasets/2011censuslocalcharacteristicsontraveltoworkandcarorvanavailabilityforoutputareasinenglandandwales
http://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/datasets/2011censuslocalcharacteristicsontraveltoworkandcarorvanavailabilityforoutputareasinenglandandwales
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ORR passenger footfall data 

3.9 Passenger footfall (entries/exists and interchanges) at the Station has both increased and 

decreased annually since 2009; noting that 2015/16 data is not currently available. Table 3-

3 below provides passenger footfall numbers from 2009-2015. The number of passenger 

interchanges has experienced a recent boom from 2012/13 to 2014/15 when passenger 

footfall increased annually by first 34 and then by 94%. Further explanation of this large 

increase is not known without more in-depth knowledge of the data, but is an area for 

exploration and shows a positive patronage. 

 

Table 3-3 Durham Station usage data 

Station 2009/10 2010/11 2011/12 2012/13  2013/14  2014/15  % Change 

Entries 
and exits 

2,051,432 2,180,044 2,284,490 2,273,710 2,415,400 2,522,124 

6.3% (09/10-10/11) 

4.8% (10/11-11/12) 

-0.5% (11/12-12/13) 

6.2% (12/13-13/14) 
4.4% (13/14-14/15) 

 

Inter-
changes 

3,203 3,416 3,828 3,475 4,665 9,060 

6.7% (09/10-10/11) 

12.1% (10/11-11/12) 

-9.2% (11/12-12/13) 

34.2% (12/13-13/14) 
94.2% (13/14-14/15) 

Source: Station usage 2012/13, 2013/2014 and 2014/2015, Office of Rail Regulation, December 2015. Detail of 
how the data was derived can be found in the Station Usage 2014/15 Methodological Report. 

 

Passenger Surveys 

3.10 VTEC undertook Face to Face surveys with 206 passengers in February, 2016. The results 

of the survey show that, of the 109 who responded to the question, 32% of passengers 

accessed the Station by foot. The car was also a commonly cited method to access to the 

Station (41%) although none of these individuals car shared; taxi (15%) and bus (11%) were 

the two other modes which were most commonly cited.  

3.11 Convenience (91%), time saving (29%), Cost saving (9%) and that there were no/ infrequent 

buses available at the desired time (8%) were the most frequently cited reasons for 

accessing the Station by these modes. Convenience (83%), time saving (35%), and cost 

saving (17%) were the most frequently cited reasons for accessing the Station by these 

modes. The majority of respondents (72%) did not consider any other method when 

travelling to the Station. When asked to consider which modes would have been feasible, 

catching the bus (28%) and taking a taxi (18%) were the most commonly identified modes. 

This suggests there is potential for increasing bus use as a sustainable method to access 

the station. 
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3.12 An additional Passenger Satisfaction online survey was published in February 2016 to 

gather more passenger input and feedback. Respondents were asked to think about their 

last journey by train. They were subsequently asked how they made this journey to the 

Station and to reflect on how satisfied they were with getting to the Station. There were only 

10 respondents reporting that their last journey began at the Station and so we do not report 

the results here due to the small sample size. 

 

4 Existing Travel Network 

Accessibility and pedestrian linkage to buses 

4.1 There is a sheltered bus stop with digital display located on the turning point in front of the 

Station. The only service that stops here is the Cathedral Bus which links the Station with 

the city centre. This outward and return route operates every 20 minutes between 9-5 

Monday to Saturday. Services directly from the Station are limited and work on the turning 

circle has prevented large buses from being able to use this area. The bus stop is visible 

when leaving the Station from the exits along Platform 1. There is limited signage 

throughout the Station for this service. It was noted that the Station is only listed on the route 

information in bullet points, at the Station stop and on subsequent stops. 

Figure 6 Cathedral Bus Stop  

           

4.2 A wider range of further bus services are available within a 5 minute walk from the Station at 

three sheltered bus stops in the form of an interchange on Milburngate. These stops have 

Real Time Information (RTI) and are served by 39 routes. From here, locations within 

Durham and further afield can be accessed via bus transport. These include; 

 13 (Durham – Langley Park); outward and return every hour Mon-Sat between 06:30 – 
18:00; Go North East 

 PR1 (Spinterley Park & Ride); outward and return every  10 minutes between 07:00 – 
19:00 Mon-Fri; Scarlet Band 

 PR2 (Howlands Park & Ride – Durham); outward and return every 10 minutes between 
07:00 – 19:00 Mon-Sat; Scarlet Band 

 15 (Durham – Consett); outward and return every hour between 07:00 – 00:00 Mon-Fri; 
Go North East 

 16 (Durham – Castleside); outward and return every 20 minutes between 06:30 – 23:00 
Mon Sat and every hour between 10:30 – 20:00 Sun; Go North East 

 20 (Durham – South Shields); outward and return every 20 minutes between 06:30 – 
23:30 Mon-Sun; Go North East 

4.3 Durham Bus Station is located at the top of North Road, approximately a 5 minute walk from 

the Station towards the city centre. The majority of routes passing through Durham stop 
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here and further intercity services are also available. The walking route to the Durham Bus 

Station is well signposted from the Station however signage is scarce the opposite way from 

the Durham Bus Station to the Station. There are onwards travel and information screens 

within Durham Bus Station and a Rail Information Point (which appeared to be turned off on 

the day of the site visit). Safety concerns have arisen regarding the location of the Durham 

Bus Station on North Road as the road used by the buses heading out the Station is 

crossed by pedestrians heading into the city centre and is very busy. The possibility for 

relocation of the Durham Bus Station is currently in consideration. 

Figure 7: Durham Bus Station and information points 

 

 

 

 

 

           

 

           

 

Pedestrian Accessibility 

4.4 The pedestrian accessibility to the Station is restricted. From the south side of the Station 

the access is via steps or a steep slope and from the north, access is via a subway. The 

main entrance to the south side at the Station frontage is not pedestrian friendly. The 

footpath that runs up Station Approach, suddenly halts at the Station vicinity, with no clear 

onwards routing without cutting across vehicular traffic and causing safety concerns, 

although there is a marked crossing point.  

Figure 8 Pedestrian Crossing (Car Clubs bays to the right of the photo) 

 

 

 

 

 

 

 

 

4.5 The Station frontage and vehicular access layout is currently a little misleading and 

uninviting. All modes of transport approaching the Station have to share the access point, at 

the top of the hill / Station Approach, which can cause confliction between vehicular traffic in 

the form of buses /private cars / taxis and motorcycles and pedestrians or cyclists. 

4.6 Access to car parking at the left and front of the Station entrance, including blue badge 

parking and drop off/ pick up points, are adjacent to the main Station approach. Although 
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there are crossings for pedestrians, the routing does not naturally flow and feels a little 

unsafe. 

4.7 A ramp for pedestrians leading to the main Station entrance is obscured by the Car Club 

bay, causing pedestrians to cut across traffic. 

4.8 In the wider area there are pedestrian crossings where the A690 meets Framwelgate Peth 

and other dedicated pathways, totalling three routes uphill to the Station. The improvements 

to the paths around Framwelgate will be widened for both pedestrian and cyclist usage. 

 

Vehicular Access for Durham Station 

4.9 The main vehicular route to and from the Station is via Framwelgate Peth.  The A690 winds 

through Durham from west to east crossing the river and the A167 routes along the west 

side of the city centre. South Road runs off the A167 to allow vehicles to head north into 

Durham and the A1 runs along the east side. All routes are busy and often congested, 

particularly at peak times.  Because of the location of the Station on the hilltop there is little 

that can be explored in terms of additional vehicular access. 

Figure 9 Main Vehicular Routes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Car Parking  

4.10 There are 4 station car parks surrounding the Station, two on each side of the track. All are 

operated by VTEC and have 369 car parking spaces in total, 11 of which are accessible. 

Across the car parks there is a daily rate of £10 with weekly, long weekend and evening 

charges also available. Short stay parking is also available for £1 in designated spaces. 

Parking is free of charge for customers parking in disabled spaces displaying a valid 

International Blue Badge. Station parking is subject to Railway Byelaw 14.There has 



17 

 

 

recently been the addition of 19 extra spaces in the Long Stay car park as part of 

organisational wider car parking improvements. 

4.11 There are 8 non station owned car parks within walking distance of the Station. Two are 

located below the A690 and the others are closely clustered together north of the A690 off 

Freemans Place and Frankland Lane. These car parks are priced between £1 and £2 per 

hour with one at £3. There are also three Park and Ride sites located around the outskirts of 

the city from which there is frequent bus transport to stops on Milburngate, approximately 5 

minutes’ walk away from the city centre. 

 

Figure 10: Park and Ride Sites 

 

 

 

 

 

 

 

 

 

 

 

 

(Source Durham County Council website) 

 

4.12 There is parking for powered two wheelers to the front of the Station. There are no 

dedicated spaces just two sets of railings with a small area set aside. The area is not 

sheltered but is covered by CCTV, and is easy to access from Station Approach. There is 

space here for 5-6 motorcycles but it does not appear to be well used. Instead, motorcycles 

have been observed to be parked in the old bus shelter in Car Park 1. At the time of the site 

visit there were two bikes parked here, attached to the seating in the covered bus stop.  This 

stop is no longer in use and is used for rail replacement bus services, when required.   

 

Cycling Accessibility and Facilities 

4.13 Sustrans National Cycle Route 14 runs west to east through Durham city centre, coming in 

along the Western Hill area and running along the A690 through town and along the River 

Wear towards the coast. This route can be used to access surrounding areas including 

Langley Park, and neighbouring towns such as Lancaster.  

4.14 In addition, there is a network of other local traffic-free and on-road cycle lane infrastructure. 

There are dedicated cycle paths in and around the city with good signage to the Station. 

There are also many toucan crossings.  
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4.15 Overall, cycle paths appear to be well maintained and lit; however there is a lack of any 

cycle routes running around or directly down from the Station. This absence combined with 

the hilly nature of the roads surrounding the Station is likely to discourage cycling as an 

onward transportation method for rail passengers. However, there is a new path to be built 

from the far side of the Station running down to Framwelgate Peth where the existing path 

will be strengthened and widened. Preliminary work is to take place this year with the main 

work coming out of next year’s budget.  

4.16 There is bicycle parking available on the north end of platforms 1 and 2 where there are 

Sheffield stand with spaces for 72 bikes. Parking is a mix of sheltered / unsheltered and is 

covered by CCTV. Durham has also recently benefitted from additional cycle parking spaces 

at in the format of a 24 space 2 tier parking, located at the top of the access ramp from the 

platform 1 car park. 

Figure 11 New Cycle Parking at Durham Station 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

Figure 12 National Cycle Network in Durham. Green signifies traffic-free routes 
and purple signifies an on-road route. Thicker lines are part of the National Cycle 
Network and thinner lines are not. 

 

Route 14 runs from 
Darlington to South 
Shields. 
 
This route can be 
used to travel east-
west through 
Durham city centre 
and to surrounding 
areas such as 
Langley Park. 
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Access to the Station by Taxi 

4.17 The taxi-rank is located immediately outside the south entrance to the Station. There are 

spaces for 3-4 taxis to wait, and a further 6 spaces around the corner. 

4.18 Taxis are usually available on rank with advance booking not normally necessary or 

possible, unless arriving early in the morning or late at night. The taxi-rank appears to be 

very well served and used, with the average wait around 5-10 minutes. There are no visible 

free phones to call a taxi on. 
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5 Issues and Opportunities 

5.1 The key findings, constraints and issues identified from the desktop study, stakeholder 

consultation and Station visits have been used to develop a range of potential schemes and 

travel plan measures to improve access and to increase rail patronage. It appears that the 

Station will benefit from the extensive redevelopment work taking place throughout the city 

and that the STP measures will have the opportunity to dovetail into these.  It appears that 

there is a solid existing network of sustainable travel around the Station already and the 

implementation of the STS and Local Plan documents will seek to enhance this further.  

5.2 As the strategic plans for growth and development are delivered over the medium to long 

term, this may provide the necessity for passengers to look at alternative modes to car travel, 

due to potential disruptions from roadworks and construction works. This then provides for a 

“point of change” to promote alternative methods of travel to / from the Station for passengers.  

When new residents and students move into the area this is another “point of change” for 

developing travel behaviours towards sustainable modes.  This aligns with the theory behind 

behavioural change in terms of travel behaviour and influencing travel behaviours. (See 

publication: ‘The Limits to Travel: How Far Will You Go?’ by David Metz). 

5.3 The Station is restricted by its location on top of a steep hill and by the area on top of Station 

Approach being a hybrid mix of accessibility for all modes. VTEC have an opportunity to work 

with key stakeholders to look at realignment of this area to make it more pedestrian and 

cycling friendly; and to promote the use of the Cathedral bus service for onwards journeys.  

Further linkages to Durham Bus Station for onwards journeys and longer distance trips to key 

attraction should also be considered. Increased awareness raising and looking towards 

tweaking signage throughout the city to make the Station more prominent are also key 

elements. 

https://books.google.co.uk/books?id=sK4eBAAAQBAJ&pg=PA11&lpg=PA11&dq=how+many+people+change+travel+pattern+each+year&source=bl&ots=cUaFav2z3y&sig=DmkatkYqVlSs5mK4XiVOzGO9vqI&hl=en&sa=X&ved=0ahUKEwjUodWQ_5bQAhVILsAKHcnKAdcQ6AEIOzAF
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Table 5-1 Issues and Measures 

Pedestrian Signage and Wayfinding 

 

Issue 

Need to improve the clarity of the wayfinding for pedestrians to the city centre, 

Durham Bus Station and key World Heritage Sites (such as the Castle and 

University). Need to raise awareness of proximity of the Station to the city 

centre and key destinations, it is noted that part of the research into the 

Sustainable Transport Strategy for Durham, in the wider context, has 

identified the lack of clarity of signage, alongside the confusing layout of the 

city centre as key barriers to sustainable travel. 

Measure 

Consider developing a Signage and Wayfinding strategy highlighting key 

decision points for improved signage and work in collaboration with the 

Council.  It is noted that some improvements are already taking place via the 

funded Durham Gateway Initiative to improve links between Aykley Heads 

and the Station. This will include a new cycling and pedestrian path to 

complement the existing provision on the east side of the A691.  In addition, 

there will be a new pedestrian access via the steps, to the north of the 

existing railway bridge. Therefore STP awareness raising measures should 

be aligned with the timing and development of these initiatives and 

appropriate signage to the Station should be included in the design and 

construction stages.  Programmed improvements will include street lighting 

and surfacing which will seek to generally improve the attractiveness of the 

key routes to the Station. 

Issue 

There is signage at the top of the stairs on Station Approach, in terms of the 
city centre and key destinations; however the three tier block system is a little 
confusing, without a key to the colour schemes.   

Measure 

Approx. distance and timings could be added to the signage to avoid 
confusion and the need to know / assess the colour schemes.  A key to the 
tiers code should also be included on the signs, or potentially internally within 
the station entrance / exit and / or any associated maps or information 
leaflets.  A review of how these can be linked with internal and external 
awareness raising for the Station could be undertaken. 

Issue 

Tourist Information Office is now in a new location to where the signage 
directs on Station Approach.  In addition, the signage to the Station from the 
city centre along Silver Street, at the junctions where the A690 and 
Framwellgate meet; and the A690 and Northgate meet are incorrectly 
signed. 

Measure 

Incorrect or misleading signage to be incorporated into the potential Signage 
and Wayfinding Strategy to be developed as per Measure above and 
discussed with the Council. 
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Issue 

Need to improve the signage within the internal Station environment, 
between platforms and also connectivity with the Cathedral Bus service 
(which is the only service running via the Station). There is also a 
requirement for more prominent signage of motorcycle bays. 

Measure 

VTEC to consider an audit of the existing signage within the Station and 
immediate vicinity and assess the viability of making improvements.  It is 
highlighted that this work may feed into a wider review of the station frontage 
and immediate vicinity as is described below in Vehicular Accessibility 
measures below. 

Vehicular Accessibility 

 

Issue 

Station frontage and vehicular access layout is misleading and uninviting. The 

following issues have been identified: 

 All modes of transport approaching the Station have to share the 

same access point, at the top of the hill / Station Approach, which can 

cause conflict between vehicular traffic in the form of buses, private 

cars / taxis, motorcycles and pedestrians or cyclists; 

 Access to the car parking at the left and front of the station entrance, 

including blue badge parking and drop off/ pick up points are adjacent 

to the main Station approach, and although there are crossings for 

pedestrians the routing does not naturally flow and feels a little 

unsafe; 

  Drop off points are not clear and could be reconfigured to discourage 

the use of temporary drop off and pickups directly in front of the 

Station entrance, and the use of the bus turning circle by cars; 

 More clarity is required as to which entrance is for what purpose in 

terms of the best accessibility to the Station by different modes; 

 The pedestrian ramp leading to the main Station entrance is obscured 

by the Car Club bay, causing pedestrians to cut across traffic at this 

point; and 

  The footpath that runs up Station Approach, suddenly halts at the 

Station vicinity with no clear onwards routing, without cutting across 

vehicular traffic and causing safety concerns. 

Measure 

VTEC to explore the feasibility of a study to suggest alignment of the Station 

frontage and immediate vicinity, to include movement of the pedestrian 

crossing points and additional points to allow direct flow onto Station 

Approach footpath. This could include the consideration of a more clearly 

defined flow / one way system for vehicular traffic, movement of the 

motorcycles parking and bus stops as appropriate. 
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Issue 

Lack of signage of car park options at the Station and the availability of 

overspill parking as relevant. Differentiation between short stay and long stay 

parking is misleading at present. 

Measure 

VTEC to consider a review of the signage to all car parks. 

Issue 

Motorcycle parking is not well signed or used, with no anchor points. 

Measure 

VTEC to consider movement of the spaces and installing anchor points for 

motorcycles as part of the wider review of the station frontage and layout. 

Public Transport  
 

Issue 

Main bus routes run from the current Durham Bus Station which is currently 

uninviting with limited signage both on the route between the the Station and 

Durham Bus Station; and at the bus station itself.  Also pedestrians compete 

with vehicular traffic when accessing the Bus Station and city centre stops. 

Measure 

It is noted that any improvements to Durham Bus Station and routing, will 

need to be incorporated into the wider recommendations being explored 

through the Sustainable Transport Strategy and discussed with the Council. 

Planned improvements to the waiting and stopping facilities, and making 

better connections within the city centre are already identified within the 

Council as a critical issue; VTEC should play a collaborative role in bringing 

forward any recommendations and awareness raising. 

Issue 

There is no information at Durham Bus Station about interconnectivity to rail 

services. There is no obvious signage as to the direction of the Station within 

Durham Bus Station. 

Measure 

Consider a collaboration to install timetabling information or RTI displays at 

Durham Bus Station, also improve signage and providing directional and 

approx. timings to the Station on the internal signs. 

Issue 

The only service which directly stops at the Station is the Cathedral Bus 

which runs via the city centre to the University.  The service is only offered at 

peak times and the University would prefer an off peak service as well.  In 

addition, the naming of the service is misleading and current usage figures 

are not high. The Station as a key stop is missing off the front of the 

information on the bus stops. 
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Measure 

Consider undertaking a feasibility review with the University and other key 

stakeholders to ascertain potential patronage on increased services off – 

peak and consider a trial of additional services, with all stakeholders involved 

in promotion and awareness raising.  Include public transport information 

within starter packs at the University and consider promotional events such as 

Fresher’s Fairs and open days.  Consider branding / sponsorship of buses 

with key city centre locations also. 

Issue 

Lost opportunities in that Park and Ride services do not currently call at the 

Station and rail travel is not promoted at Park and Ride stops. 

Measure 

          Further consideration of the potential for Park and Ride Services to stop at the 

Station if the realignment of the Station vicinity (see above Vehicular 

Accessibility) takes place.  Alternatively consider making better connections 

between the Cathedral Bus and the Park and Ride in the interchange within 

the city centre. Part of this could include exploring the potential of a combined 

ticket to cover both services. 

Cycling 

 

Issue 

There are good routes and National Cycle Network 14 along the river and city 

centre, however no direct cycle routes to the Station.  It is noted the hills are 

however a deterrent.   

Measure 

The improvements being bought forward as part of the Durham Gateway 

initiative will assist in the cycling infrastructure nearby the Station.  

Consideration could be made to a Cycle Hire scheme, including electric 

cycles to provide more “pedal power” against the deterrent of the hill to the 

Station. A full feasibility study would need to be undertaken and this would 

need to be incorporated at a regional level with the support from the Council 

and key stakeholders. 

Awareness Raising and Communications 
 

Issue 

Need to raise awareness of accessibility by walking or cycling and the bus 

connectivity to the city centre. 
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Measure 

Consider an Active Travel Guide showing routes, distance and potentially 

calorie counters etc. Work alongside partners for promotional events including 

Bike Marking sessions, lead rides / walks and also consider digital displays 

for bus information.  Have bar code totem or RTI information screens within 

the Station environment where appropriate. Have copies of the Durham City 

and cycle maps at the Station, use Bluetooth Beacons as appropriate, 

showing top 10 attractions and routes. 

Issue 

There is an opportunity to align awareness rising and onwards travel 

information with the city wide developments taking place and a planned and 

timed communications strategy could be developed in alignment with the 

recommendations that may be bought forward when the Sustainable 

Transport Strategy is implemented (noted that this document is still in the 

consultation stage), but will seek to address the growing demands on the 

transport network moving forwards to 2032.  VTEC has the opportunity to be 

a key stakeholder in how this work is developed and to encourage the 

increased use of the rail travel and inter-modal sustainable travel. 

Measure 

A communications strategy could be developed by the Stakeholder Steering 

Group to align with the aspirations and delivery of the Sustainable Transport 

Strategy.  This programme could set key dates and identify potential funding 

opportunities for the promotion of sustainable travel. 
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6 Framework Action Plan 

6.1 The next stages of the STP are to develop a strong Action Plan with feasible and realistic 

measures to improve connectivity to the station by more sustainable modes than single car 

occupancy. The challenge for Durham is to interlink the Station better within the city and 

provide links to the city centre and beyond. The potential to enhance the station frontage 

and wayfinding for the surrounding area is also key.  

6.2 It is suggested that the final prioritisation of the Action Plan is undertaken at a further 

Stakeholder Steering Group Meeting and in close collaboration with the Council and key 

stakeholders. The STP will then be fully reviewed and refreshed after three years 

(2020/2023) to consider measures up to the end of the franchise period in 2023.  

 

 

 
 
 
 
 


