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Darlington Station Travel Plan 

1 Introduction 

1.1 In March 2015, Virgin Trains East Coast (VTEC) was awarded the East Coast franchise to 

act as the Station Facility Owner (SFO) for Stations along the East Coast Mainline (ECML).  

The ECML runs between London and Edinburgh, with key interchanges linking the north to 

the south and linking intercity and local regional services.  The franchise contract, runs until 

2023, giving VTEC a long term opportunity to look at accessibility to and from key stations, 

via individualised Station Travel Plans (STPs). 

1.2 Darlington Station (the Station) is an important interchange station on the ECML and serves 

the large urban area of Darlington, within County Durham. It has a rich railway heritage and 

was built for North Eastern Railway in 1887, with the main building now being Grade II 

Listed, with some modern style modifications. VTEC provide regular southbound trains to 

London King Cross (two trains per hour), stopping at York; and northwards to Edinburgh 

Waverley (hourly) and Newcastle Central (two per hour). Services are also provided by 

Northern Rail, running a Tees Valley line twice hourly to Middlesbrough, Redcar and 

Saltburn. Cross Country run trains to Edinburgh, Newcastle, Birmingham New Street, 

Reading and Southampton and there is a Transpennine express train between Newcastle 

and Liverpool Lime Street which stops at Darlington and runs via York, Leeds and 

Manchester Victoria. 

1.3 The Station lies approx. 0.5 miles to the south west of main town centre (10 min walk), 

featuring the retail core, including the Cornmill Shopping Centre, the Dolphin Swimming and 

Fitness centre, the famous Clock Tower and the Town Hall.  Darlington’s Civic Theatre is 

also approx. 0.3 miles (7 min walk) to the north east of the station. The town centre is 

therefore accessible from the station however there appears to be limited clarity as to routes 

and wayfinding.  

1.4 Darlington College is approx. a 0.5 miles by cycle ride or walking and Teesside University is 

approx. 1.2 miles, both are signed on exiting the Station, although the signage appears a 

little misleading in that both are shown as a 0.5 miles walk.  In addition, the large 107 acre 

business park at Lingfield Point is approx. 2.1 miles drive away and is a major employment 

site for potential commuters. 

1.5 The Station has two entry/exit points, with the main exit route leading via the station 

concourse and near to the executive parking off Parkgate. The alternative access to the 

station is via a subway/ tunnel connecting the car park on Park Lane with the station 

concourse. The subway then links with Victoria Road. 

Figure 1: Subway/tunnel exit (with blue signage showing College and University) 
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1.6 The Station is in close proximity to a bus stop on Parkgate (approx 200m), with regional 

services being provided by Arriva to the town centre and beyond (see Section 4). 

Furthermore, there are bus stops immediately outside the Station entrance/exit on Park 

Lane/ Victoria Road. These stops are served by routes Max 26 and Max 27 which are Arriva 

services and provide routes between Darlington, Richmond and Catterick. The 

interconnectivity of public transport in terms of rail and bus is therefore a key element which 

should be explored as part of the STP development. 

1.7 Strategically there has been significant redevelopment within the Darlington area with the 

development of Central Park Development. This started being delivered in 2012 by a 

partnership between Darlington Borough Council and the Home and Communities Agency, 

and provides a mixed use development, including a Masterplan to deliver new family and 

affordable housing, a new Teesside University Campus, a new Darlington College campus, 

hotel, cinema/ restaurants facilities, iconic park land and open space, high quality office 

accommodation and improved linkages to the Tees Valley Metro via the University and 

between the town centre and the Station.  

1.8 The majority of this development has now been delivered with the ongoing development of a 

cinema and restaurants in close proximity to the Station. There is prime office space within 

the new development of Business Central Darlington, approx. 0.5 miles to the north east of 

the Station, on the junction of Yarm Road and Neasham Road. In addition the Centre for 

Process Innovation (CPI) is next to Business Central and this £38 million building is the 

National Biologics Manufacturing Centre, allowing for pioneering medical innovations and 

research. The proximity of these buildings increases the potential of the Station as a key 

destination for commuters coming into Darlington. The Station provides a key interchange for 

both daytime commuting, leisure, retail and tourism visitors. The development of travel 

planning measures should promote the connections to these destination by onwards 

sustainable modes such as walking. 

 

Figure 2: Business Central Darlington and the CPI Building 
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1.9 In addition to the commuter, retail and leisure facilities which are in close proximity to the 

station, there are also a good variety of key visitor attractions within the wider area and the 

station should be utilised, alongside bus or cycling as sustainable modes to these 

destinations.  The Top 5 in accordance with Trip Advisors and the proximity to the Station 

are shown in Table 1.1 below. Linkages by bus to Walworth Castle Bird of Prey Centre and 

Raby Castle could be improved to allow for a more seamless journey with rail. 

1.10 Table 1.1 Top Five Visitor Destinations 

Darlington  

 
Walworth 
Castle Birds 
of Prey 
 

Walworth Castle Birds of Prey is a family run falconry 
centre with all birds being flown daily with an emphasis on 
fun and education. The falconry is located 6.3 miles north 
west of the Station but is not easily accessible by public 
transport. 

Raby Castle This large castle is one of the best-preserved castles in 
North East England. It is located in Staindrop, 13.3 miles 
from the Station. It is accessible via the 84 bus. Travel by 
bus to Raby Castle from includes a 0.5 miles walk from the 
Station to the bus stop on Tubwell Row. Total journey 
time is 48 minutes. 

Darlington 
Civic Theatre 
 

Darlington Civic Theatre is located a short walk (0.3 miles, 
5 minutes) or cycle (2 minutes) north of the Station. 

Head of 
Steam - 
Darlington 
Railway 
Museum 
 

This Railway museum is located on a site which was part 
of the world’s first steam worked public railway. The site 
encompasses three Railway buildings and is located by 
North Road Rail Station located 1.3 miles north of the 
Station. The site is accessible by rail (11 minutes) or by bus 
(approximately 17 minutes). 

South Park South Park is a 91 acre public park area and the location of 
Darlington’s Park Run. The café in the park is situated a 
0.8 mile (16 minute) walk or (5 minute) cycle from the 
Station. It is also accessible via the local bus network 
(journey time 7 minutes). 

 

Figure 3: Top 5 Visitor Attractions in Darlington 

 

  

 

 

 

 

 

 

 

https://www.tripadvisor.co.uk/Attraction_Review-g190728-d261237-Reviews-Raby_Castle-Darlington_County_Durham_England.html
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2 Development of the STP process 

2.1 The STP for Darlington Station, presented below, has been developed having account of 

this background context and in close collaboration with the VTEC STP Project Manager, 

Rachael Wilson.  The STP also takes account of ongoing stakeholder consultation and the 

local developments highlighted above. The methodology adopted is in accordance with the 

Association of Train Operating Companies (ATOC) Guidance on the Implementation of 

Station Travel Plans, originated in 2008/9. Furthermore, SYSTRA have used their 

professional judgement to adapt this STP to address the specific factors which effect the 

Station.  

2.2 The STPs developed for  VTEC will identify measures that aim to achieve the following main 

overall objectives: 

 Encourage journeys made to and from the Station to be made by foot, bike or 

public transport when these are reasonable alternatives to the car; 

 Increase passenger footfall (and hence revenue); and 

 Improve the journey experience of trips to and from the Station. 

 

2.3 Of particular relevance to Darlington Rail Station, this STP aims to: 

 Enhance awareness of bus services, connectivity and interchange of services with 

rail; 

 Support regeneration schemes and development planning; 

 Consider collaborative, more regional wide car sharing schemes, including 

interlinking with proposed scheme at Lingfield Point; and  

 Improve safety of routes to and from the Station for both pedestrians and cyclists.  

 

2.4 This STP has been developed in partnership with key local stakeholders. A Stakeholder 

Steering Group was formed for the development of the Plan, led by VTEC, with 

representatives from Darlington Council (the Council), Business Central, Teesside 

University and Arriva Bus. The initial meeting was held in May with a further meeting in July 

and the next meeting planned for February 2017. There was a conscious decision to keep 

the membership of the group limited to key stakeholders with the proviso for additional 

organisations to be invited to meetings on an ad hoc basis to discuss specific measures. 

Evidence gathered during ATOC travel planning pilots in 2008/9, suggests that achieving 

early buy in and collaboration with the STP, is key to their success and legacy; stakeholders 

should be informed and engaged with throughout the process of development of the plan 

and VTEC are embracing this approach. 

2.5 VTEC have gathered extensive background information for this STP, including the findings 

from the Stakeholder Group and subsequent engagement, an initial site audit, Face to Face 

passenger surveys (undertaken between February to April 2016), and supporting 

information around planned developments.  From this background context an additional 

desktop study has been undertaken by SYSTRA to ascertain the existing sustainable 

transport linkages for the Station and potential recommendations.  In addition, a detailed site 

visit was undertaken on 18
th
 October 2016. Appendix A consolidates the original and 

additional site audit information and also shows Traffic Generation figures for Darlington. 

The findings from above, have been consolidated into the Sections 3-6 below. 
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3  Site overview 

Location 

3.1 The Station is located east of Darlington town centre. The station has 2 entrance/exits with 

the main located on Bank Top which is accessed from Parkgate/B6280. The other entrance 

is on Park Lane opposite where a junction is formed with Victoria Road.  

3.2 The area surrounding the station is mainly residential, with the majority of retail and service 

provision situated within the town centre which can be accessed within a 10 minute walk 

from the station. There is however a Sainsbury’s Superstore within walking distance of the 

station on Victoria Road. 

Figure 4 Location of Darlington Rail Station 

   
 

Station Facilities 

3.3 The Station has two entry/exit points, with the main leading directly into the Station 

concourse where there are food and retail outlets and a ticket office. The alternative access 

to the Station is via a subway connecting a car park on Park Lane with the Station 

concourse, which has stairs and a ramp on both sides. 

3.4 The ticket office is accessed through double doors and has 3 counters where tickets can be 

bought or collected. Alternatively, there are ticket machines on the Station concourse and 

one inside the Ticket Office. There are ticket gates splitting the concourse and the platforms 

which are operational and staffed at peak times. Opening times for the Ticket Office are 

06:00 – 20:00 Monday to Thursday and 06:00 to 21:00 on Fridays, 06:30 to 19:45 Saturday, 

07:45 to 20:00 on Sundays.Figure 5 below shows the layout of the Station. 
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Figure 5 Map of Darlington Rail Station (Key of symbols in Table 3.1) 
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Table 3.1 Key for Station facilities 

Symbol Description Symbol Description Symbol Description 

 
Entrance 

 
Lift 

 
Stairs 

 Accessible Parking 
 

Luggage Trolleys 
 

Taxi and Drop Off 
Point 

 
Accessible WC 

 
Male Toilets 

 
Telephone 

 
ATM/Cash 
Machine  

Photo Booth 
 

Ticket Counter 

 
Coffee Shop 

 
Ramp 

 
Ticket Machine 

 
Cycle 
Rack/Storage  

Seats 
 

Vending Machine 

 
Female Toilets 

 
Single/Double 
Doors  

Waiting Room 

 
Help point 

Source: National Rail website (www.nationalrail.co.uk) 

 

Current Rail Services provided 

3.6 Table 3.2 provides a summary of the rail services that operate to/from the Station.  

 

Table 3.2 Rail services at Darlington Rail Station (including final/ major destinations 
served) 

Provider Destinations served 

Virgin Trains East 
Coast 

Aberdeen, London Kings Cross, Edinburgh Waverley, 

Newcastle Central, York 

Northern Saltburn, Middleborough, Redcar  

TransPennine 
Express 

Newcastle, Liverpool Lime Street 

 

Local demographics 

3.7 In 2015, the resident population within the Darlington local authority was 105,400.  Of this 

47% are employed, 4% are unemployed, and 12% are economically inactive.  In 2016, the 

average gross weekly pay per household in Darlington is £490, which is below the regional 

(North East) £492 and national (Great Britain) £541. 

Source: Labour Market Profile, Darlington, 2015; Office for National Statistics 

http://www.nationalrail.co.uk/
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Figure 6 Method of travel to work- Darlington- all usual residents- 

(aged 16-74 years) 

 

Travel to Work data – demographics  

3.8 In Darlington, the dominant mode to travel to work is by driving a car or a van. Only a small 

proportion currently travel to work by train, see below. 

 

 

 

 

Source : 2015; Office for National Statistics, Census Data 2011 

http://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/

populationestimates/datasets/2011censuslocalcharacteristicsontraveltoworkand

carorvanavailabilityforoutputareasinenglandandwales 

 

ORR passenger footfall data 

3.9 Passenger footfall (entries/exists and interchanges) at the Station has increased since 

2013/14; noting that 2015/16 data is not currently available. Table 3.3 provides passenger 

footfall numbers from 2009-2015. The number of passenger interchanges experienced a 

boom from 2010/11 to 2011/12 when passenger footfall increased by incrementally, year 

upon year. The reasoning behind this significant increase is unknown without further data, 

however it may be partially due to the development in terms of both commercial and leisure/ 

retail space that have taken place in the wider Darlington area since 2012 onwards.  This 

offers good opportunities for evening and of peak travel alongside a potentially increased 

commuter market. 

http://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/datasets/2011censuslocalcharacteristicsontraveltoworkandcarorvanavailabilityforoutputareasinenglandandwales
http://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/datasets/2011censuslocalcharacteristicsontraveltoworkandcarorvanavailabilityforoutputareasinenglandandwales
http://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/datasets/2011censuslocalcharacteristicsontraveltoworkandcarorvanavailabilityforoutputareasinenglandandwales
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Table 3.3 Darlington Rail Station usage data 

Station 2009/10 2010/11 2011/12 2012/13  2013/14  2014/15  % Change 

Entries 
and exits 

2,164,428 2,209,274 2,261,790 2,179,326 2,207,775 2,257,424 

2.1% (09/10-10/11) 

2.4% (10/11-11/12) 

-3.6% (11/12-12/13) 

1.3% (12/13-13/14) 
2.2% (13/14-14/15) 

Inter-
changes 

278,293 303,643 354,549 376,072 430,212 395,605 

9.1% (09/10-10/11) 

16.8% (10/11-11/12) 

6.1% (11/12-12/13) 

14.4% (12/13-13/14) 
-8.0% (13/14-14/15) 

Source: Station usage 2012/13, 2013/2014 and 2014/2015, Office of Rail Regulation, December 2015. 
Detail of how the data was derived can be found in the Station Usage 2014/15 Methodological Report. 

 

Passenger Surveys 

3.10 VTEC undertook Face to Face surveys with 249 passengers in February, 2016. The results 

of the survey show that approximately one quarter of passengers accessing the Station, 

travelled to the Station by train, reflecting Darlington as an interchange Station, backed up 

by the ORR figures as per above, but in contrast with the more overarching Travel to Work 

data. It may therefore be suggested that passengers already using the train for their main 

journeys will travel through Darlington as an interchange, however further information is 

required as to the origin and final destination for these passengers to allow for more in 

depth passenger profiling and ascertain the existing and potential travel patterns for 

passengers. 

3.11 Other modes commonly reported for accessing the Station were by car and by foot.  

Convenience (91%), Time Saving (29%), Cost Saving (9%) and that there were no/ 

infrequent buses available at the desired time (8%); were the most frequently cited reasons 

for accessing the Station by these modes. The majority of respondents (82%) did not 

consider any other method when travelling to the Station. When asked to consider which 

modes would have been feasible, catching the bus (14%) and walking (10%) were the 

most commonly identified sustainable modes. This suggests there is potential for 

increasing both walking and bus use to access the station. 

3.12 An additional Passenger Satisfaction online survey was published in February 2016 to 

gather more passenger input and feedback. Respondents were asked to think about their 

last journey by train. They were subsequently asked how they made this journey to the 

Station and to reflect on how satisfied they were with getting to the Station. Of the 46 

respondents whose last journey originated in Darlington, approximately one quarter (9 

respondents) walked to the Station and approximately half travelled by car (either driving 

alone, being dropped off or car sharing). No respondents were dissatisfied with the method 

they used to travel to the station, although few travelled by bus or powered two wheeler (1 

respondent each). The availability of car parking, nearby the station is a major factor in the 

use of car as a mode of travel to the station, see below. 
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Table 3.4 Passenger Satisfaction Survey Results 

 

 

 

 

 

 

 

 

 

 

 

 

3.13 In summary, it appears that more comprehensive research as to the travel patterns, 

commuting distances and demographics of the current passenger market for the Station; 

against national census data could be considered. Those that are using the Station 

already, appear to be interconnecting by using the train; and the origin and final 

destinations for these journeys would help build up a background context to further tailoring 

the travel plan measures. The Station is conveniently situated by a large amount of 

commercial and office based development.  Offering good opportunities to promote the use 

of the rail travel both for commuters but also off peak in the evening and at weekends. 

 

Figure 7 Face to Face survey, How did you access Darlington Rail Station? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Dissatisfied 
Neither Satisfied or 
dissatisfied 

Satisfied 
Very 
Satisfied 

No 
answer 

I walked   2 6 1 

Took the taxi   2 3  

On another train    1  

Dropped off  1 2 4  

Drove my car 
(alone)  2 2 3  

I took the bus  1    

I car shared   3 1  

On my motorcycle 
or scooter    1  
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4  Existing Travel Network 

 Accessibility and pedestrian linkage to buses 

4.1 There are bus stops north of the station on Parkgate, less than 200m from the main station 

entrance/exit and the main pedestrian exit. These bus stops have seating, are sheltered and 

have timetabling information. Services are frequent and reliable from these stops and 

Parkgate appears to be the major street through which most buses run.  

4.2 Signage to the bus stops from within the Station is limited and there is no natural connectivity 

for pedestrians to the bus stops on exiting the Station. There is some signage to the links to 

bus travel in the subway leading to Park Lane and Victoria Lane. There appears to be an 

opportunity to raise awareness of the proximity of the stops and the routes available for 

onwards journeys. Consideration of RTI boards within the Station concourse could also be 

made; as could some signage or information awareness raising of which destinations are 

served by which stop. The passenger survey data does suggest that there is potential for 

increased bus travel however there are common barriers expressed of convenience and lack 

of information and availability of connections when needed.  More detailed explanation and 

research into the exact connections, capacity and routing could be made before the 

promotion of bus travel is fully explored.  

4.3 There were concerns expressed by passengers about not having space for wheelchairs on 

all services and the Council have advised that there is indeed space for wheelchairs; 

however, there is no guarantee this space will be available on all services. It may be viable 

that further discussion should be made between the Council, bus operators and Disability 

Forum representatives as appropriate. 

4.4 In addition, Plus Bus tickets are available at Darlington Rail Station for onwards travel and 

further investigation into the usage and take up and potential new market for this could be 

explored as there is a good network of services to and around the town centre and wider 

region. 

 

Figure 8: Bus Shelter on Parkgate 

 

 

 

 

 

 

 

 

 

 

 

 

 



12 

 

 

 

4.5   The main services from Parkgate are as follows: 

 (Branksome – Darlington Town Centre – Red Hall) Every 10 minutes daily Mon – 

Sat with half hourly evening service. Sunday service half hourly- Arriva; 

 3B (Darlington Town Centre – Hundens Lane – Fitzwilliam Drive) Half hourly Mon – 

Sat- Arriva; 

 13A/13B (Darlington Town Centre – Firthmoor) Frequent service every 5 minutes 

daily Mon – Sat, reducing to half hourly on an evening. Operates half hourly on 

Sunday with hourly evening service- Arriva; 

 12/12A (Hurworth – Darlington – Morton Park – Middleton St George/Tees Park 

Village (12)) Half hourly Mon – Sat with hourly Sunday service; and 

 

4.6 There are also bus stops immediately outside the entrance/exit on Park Lane/ Victoria 

Road. These stops are served by routes Max26 and Max27 which are Arriva services that 

provide bus transport between Darlington, Richmond and Catterick. These services run 

between 06:00 – 23:30 Monday – Saturday every 20 minutes, and hourly between 09:00 – 

23:30 on a Sunday.  

 

Pedestrian Accessibility 

4.7 Overall the surrounding pavements nearby the Station and on the route to the town centre 

appear to be in good condition with no tripping hazards and dropped kerbs at appropriate 

locations. Pedestrians can access the Station via Park Lane, Neasham Road (over the 

footbridge and leading from/ to the long stay car park) and via Victoria Road (subway).  

There are ample pedestrian crossings within 100m of the Station. 

4.8 Related signage and wayfinding however for the routes from the Station to the town centre 

and Business Central are unclear and limited. A comprehensive review should be 

considered to fully address the issues, and there appears to be lost opportunities in making 

the connectivity for pedestrians move attractive and easy.  

4.9 Particular issues include the lack of the level crossing from Neasham Road to Garbutt 

Square, which is only accessible via a footbridge, or alternatively the need to walk via 

Neasham and then Parkgate Road to access the Station.  Consideration of lifts on the 

footbridge for buggies, passengers with luggage and wheelchair users could be made as 

could improvements to the aesthetics of the footbridge, as it has the appearance of being 

unsafe and poorly lit.  There are aspirations by both VTEC and the Council to improve the 

footbridge. 

4.10 There appears to be a need for a full review of pedestrian accessibility in the format of a 

walking audit with the full DDA and Equality Act compliance aspects also considered.   

4.11 It should be noted, that currently the Council are updating the lighting on Parkgate as part 

of the ongoing LED programme and there are also plans for a new link road from a new 

junction on Yarm Road for the Central Park developments. This will be lit and also include 

pedestrian and walking routes.  This should improve the linkages in that direction to the 

station. However further routing to and through the town centre should also be explored. 
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Vehicular Access  

4.12 The Station is served by the local B roads in the immediate vicinity: Park Lane; Victoria 

Road; Neasham Road and Pensbury Street. Park Lane and Neasham provide arterial 

routes into the centre of Darlington with busy and constant traffic flows, with Neasham 

Road having a high volume of buses. It appears that there has been a steady increase in 

traffic between 2012 and 2014. 

4.13 Victoria Road links with the A167 which then runs through the centre of Darlington north to 

south. The A66 interconnects with the A1 to the South of Darlington, running around the 

outer edge heading east and connecting to the A67. The A68 connects to the A167 running 

to the north west of Darlington. 

   Figure 9: Main roads in Darlington and on approach to the Darlington Rail Station 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.14 Drop off and pick up points are located between the Short Stay Parking and the taxi rank 

nearby the turning point for taxis.  Access is flat and Railway Byelaw 14 applies in that 

there are no waiting restrictions as the area is just for pick up and drop only. Penalty 

notices can be issued and there is CCTV to back up any fines.  This area is very busy 

hence the requirement for the Byelaw 14. 
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Figure 9: Front entrance showing disabled drop off / pick up and taxi point   

   

Car and Motorcycle Parking  

4.15 There are 3 station car parks owned by VTEC providing a total of 382 spaces, 8 of which 

are accessible. There are short stay and executive parking spaces at the front of the 

station accessed off Parkgate leading towards the taxi rank. Long stay parking is available 

in Garbutt Square on the east side of the station which can be accessed via a pedestrian 

footbridge. There is further short stay, long stay and executive parking to the west of the 

station on Park Lane which can be accessed via Park Lane or Victoria Street.  

4.16 Long stay parking is charged at a daily rate of £11 with weekly, monthly and annual 

charges also available. Short stay parking is chargeable at £2 per hour. Parking is free for 

disabled customers parking in disabled spaces displaying a valid International Blue Badge. 

The assistance phone is located by the taxi drop off point; however there is a bench in front 

of the phone which partially blocks access, there is therefore a need to move the bench to 

a better location. There are also 7 car share bays that appear not to be fully utilised and 

are part of the LiftShare Scheme. There is a possibility to link future car sharing schemes 

into the wider initiatives which the Council are investigating at Lingfield Point, Business 

Park (2.1 miles away). 

4.17 Car parks appear to be well used but on street parking on Adelaide Street rather than the 

long stay car parks has been observed on site visits. There has been discussion amongst 

stakeholders that residents parking schemes in the immediate vicinity of the Station are not 

being adhered to. This issue needs to be further explored. 

4.18 There are also 4 Council owned car parks (Hird Street, Park Lane, Park Place East/West 

and St Hilda’s) within close vicinity of the station all managed by the Council. The number 
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of spaces available in each car park ranges from 13 to 118 and prices are significantly 

lower than in station owned car parks. 

4.19 There is covered parking sufficient for 8 motor cycles within the Station portico. These 

spaces have easy access to the station but signage is scarce both from the Station and 

road and the bollards are misleading. 

 

Cycling Accessibility and Facilities 

4.20 There are local cycle ways linking the Station to the Sustrans National Cycle Route (NCN) 

14 which provides access into Darlington town centre from surrounding areas such as 

Middleton St George and Oak Tree and further towns such as Stockton-on-Tees. In 

addition, there is a network of other local traffic-free and on-road cycle lane infrastructure 

surrounding and throughout Darlington town centre. The Station is accessible for cyclists 

by routes along Park Lane and Victoria Road. These routes link into the wider cycle 

network with many off road routes within a short ride from the Station.  

4.21 The roads around the station are constructive to cycling due to their good condition and 

presence of the newer cycling infrastructure implemented by the Council. This 

infrastructure includes several toucan crossings on St Cuthbert’s Way along with traffic-free 

paths, which provides safe passage for cyclists going to/from the town centre. Cycle paths 

appear to be well maintained and lit. 

4.22 Cycle signage to/from the Station are of good quality and quantity due to council 

investment. However, once in the station it is difficult to locate cycle parking. 

   

 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 10 National Cycle Network in Darlington.  

Green signifies traffic-free routes and purple signifies an on-road route.  

(Thicker lines are part of the National Cycle Network and thinner lines are not) 
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4.23 The Station has 152 cycle parking spaces located to the front of the station at the north end 

of platform 4 adjacent to the taxi rank. The facilities include Sheffield stands, 24 of which 

can be used by anyone and 40 are in a secure compound that is accessed with a key 

code. CCTV covers all the cycle stands and the area is in good condition, is clean and well 

maintained.  

An additional 22 ‘StreetPod’ spaces, have recently been installed within the Portico short 

stay car park. 

 

Access to the Station by Taxi 

4.24 The taxi-rank is located immediately in front of the Station between platforms 1 & 4. The 

taxi rank is in the form of a turning circle leading towards the Executive Car Park and 

Parkgate, The rank space is for 5-6 cars with an additional 3-4 spaces located next to the 

secure cycle compound. 

4.25 The rank appears to be well used by passengers with a steady flow of cars dropping off 

and picking up, but there is also a station Taxi number prominently displayed on onward 

travel poster for those arriving at quieter times.  

 

5  Issues and Opportunities 

5.1 The key findings, constraints and issues identified from the desktop study, stakeholder 

consultation and station visits have been used to develop a range of potential schemes and 

travel plan measures to improve access and to increase rail patronage, see the Table 

below. It appears that there is a solid existing network of sustainable travel around the 

Station already; with bus stops in close proximity; and the city centre, College, University 

and business premises being accessible by walking or cycling. The awareness raising of 

existing measures should therefore be fully explored and aligned with the promotion of new 

infrastructure improvements which have been delivered by Central Park. There is definite 

unexplored potential to increase the number of leisure and retail passengers coming 

through the station, outside of commuter peak hours. 

5.2  There is also an opportunity to streamline parking at the Station, utlise and promote car 

sharing more and in particular the potential for wider car sharing schemes.  This should in 

turn help to alleviate on street parking issues around the Station. 
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Table 5.1 Issues and Measures 

Pedestrian Accessibility, Signage and Wayfinding 

 

Issue 

Directional signage in and around the Station is limited and misleading. There is no 

indication as to where to catch the bus and the destinations which the buses serve.  

There is minimal internal signage to assist in interconnecting to the bus stops. Also 

limited pedestrian signage to key routes to the town centre, business parks, office 

facilities, the College and the University on the immediate station concourse and exits. 

The internal signage appears cluttered in places, and does not clearly indicate the 

station facilities or onwards travel options.  Externally consider the safety “feel” of routes 

around the Station, including the route via Yarm Road, which currently feels a little 

unsecure due to the need to pass under a poorly lit bridge. 

Measure 

Consider developing a signage and wayfinding strategy with two distinct elements; one 

for internal signage by VTEC and another to highlight any external signage requirements 

and discuss these with the Council. Consider the need for increased directional signage 

to key destinations, including approx. distances on potential new signage. There needs 

to be flow of appropriate signage within the Station, on immediate exiting, and through 

the key routes through the town centre. Consideration could also be made to RTI 

screens for bus and information maps. /points showing where key stops are and what 

services runs from each stop.  All new signage should be DDA and Equality Act 
compliant. 

Issue 

Signage for cycling routes is scarce with little directional internal signage within the 

Station to point cyclists to the main route / points on Park Lane. 

Measure  

Consider the inclusion of specific and recognized cycling route signage and potential 

distance information within the Station as part of the wider signage review. 

Vehicular Accessibility 

 

Issue 

Current issues with on-street parking and overspill parking from the station.  

  

Measure 
The STP Steering Group, including the Council, to work to raise awareness of the wider 
schemes being developed which should help alleviate this problem. These may include 
the planned improvements to the footbridge/ cycle bridge which will link with the area 
classified as Central Park, over Parkgate. This should help balance conflicting demands 
for walking / cycling and vehicular traffic by better segregation and the potential for 
reducing vehicular traffic.  VTEC could better sign the station car parking facilities, 
alongside raising awareness of the walking and cycling linkages. 

Issue 

Car sharing spaces are not well used or promoted. Liftshare could be widely promoted. 
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Measure 

There is an opportunity to tie up the Station car sharing facilities with the potential 

scheme at Lingfield Business Park and this should be fully explored with the Council. 

Issue 

The assistance phone for Blue Badge Holders is obscured by a bench. Also the disabled 

pick up / drop off points are used by all vehicles and is not policed. 

Measure 

Consider replacing the phone with an intercom and place a second intercom nearby the 

disabled parking.  Consider temporary arrangements to monitor and enforce the use of 

the disabled drop off/ pick up points. 

Issue 

More clarity is required for overspill parking nearby the station, if the station car parks 

are full. 

Measure 

Consider a strategy for better signage for car parking and discuss this with the Council. 

Public Transport  
 

Issue 

There is a necessity to increase the awareness of the bus provision in close proximity to 

the station and encourage this as an alternative mode or travel to/ from the Station. 

Measure 

The Council are developing a leaflet showing all bus routes. Improved signage within the 

station and throughout the immediate vicinity should also be considered as should RTI 

or maps showing routes and timings. There is potential for the Stakeholder Steering 

Group to work collaboratively in promoting the interconnectivity to the town centre and 

beyond. A combined Marketing and Communications Strategy could be developed to 

align this with the development of improved infrastructure. 

Issue 

Promote the accessibility of bus connections to the local attractors and discuss with local 

operators making better connections to attractions such at the Bird of Prey Centre and 

Raby Castle. 

Measure 

Look at undertaking a feasibility review between Arriva, the destinations and VTEC to 

explore the potential of improving routing and frequencies. 

Cycling 

 

Issue 

The cycling route on Victoria Road provides a safer/ quieter route and is signed on road 

but not from the Station and there is limited directional signage. 

Measure 

This route is not part of NCN but is a radial route that forms part of the Morton Park route 

and therefore any signage review should account for this and potentially be provided 

externally by the Council and internally by VTEC. 
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Issue 

There may be potential for cycle hire scheme at the Station to encourage the low levels 

of cycling throughout Darlington. 

Measure 

A feasibility review could be undertaken with the potential for sponsorship by local 

partners such as the University, the College, Lingfield Point, Business Central and 

VTEC.  The study could ascertain potential take up of employees, and the link with the 

tourist markets could also be explored. 

Awareness Raising and Communications 
 

Issue 

Necessity to place STP within the wider strategic enhancements to be delivered by 

Central Park developments and promote new cycle / pedestrian routes and the bus 

interconnectivity. 

Measure 

Link in with Darlington’s wider developments. A Communications Plan could be 

developed which highlights the enhancements for pedestrian and cyclists. Also consider 

potential passengers, links to web and social media presence as appropriate. 
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6  Action Plan, Monitoring and Evaluation 
6.1 The next stages of the STP are to develop a strong Action Plan with feasible and realistic 

measures to improve connectivity to the Station by more sustainable modes than single car 

occupancy. It appears that a lot of the existing networks are in place to encourage 

sustainable travel to and from the Station, and these are being further enhanced by the 

improved cycling and pedestrian infrastructure at Business Central. In addition, awareness 

raising and understanding of the passengers’ profiles, motivations and barriers for choosing 

travel modes is also key for trying to encourage interconnectivity to bus travel and increasing 

cycling throughout Darlington.  

6.2 VTEC will continue work closely with partners such as The Council, Arriva Bus, Teeside 

University and Business Central on promoting walking, cycling routes and the bus networks. 

Sponsorship of a potential cycle hire scheme could also be considered. The formation of the 

Stakeholder Steering Group and development of further STP measures provides a good 

starting point for this work.  

6.3 It is suggested that the final prioritisation of the Action Plan is undertaken at a further 

Stakeholder Steering Group Meeting and in close collaboration with key stakeholders.  The 

STP will then be fully reviewed and refreshed after three years (2020) to consider measures 

up to the end of the franchise period in 2023. 

 


