LNER Azuma Trains – On-train guide (9car)
This guide will help you understand the layout of our Class 800/801 ‘Azuma’ fleet of trains. Included will be a general layout of the train and how to find certain facilities on board. To find out which type of train you are travelling on please either speak to our assisted travel team when booking assistance or a member of our station team who will be happy to help.
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1. General information about this train type

Our Azuma trains come two formations – 9 carriages or 5 carriages. Our 5 carriage sets will always be doubled up to form a 10 carriage train, however there is no way to get between the two sets of 5 carriages without leaving the train at a platform and moving up or down the train. This version of this document is specific to our 9 car Azuma.
This document will refer to aspects of our trains being at the “north” or “south” end of the train. Please note all LNER services travel in the same formation with first class being at the south end (or London end as it may be referred to) of the train and standard class at the north end of the train*. Please note that on a 10 carriage train, first class will be at the south end of each set of 5 carriages meaning first class will be at the rear and middle of the train. 

*In the unfortunate event of disruption our trains may be sent in reverse formation. Station staff will be aware of this in advance and will be able to inform you of this however this will not be known before the day of travel.

All of our train carriages are identified by letters (i.e. Coach B) rather than numbers. From north end to south end, our trains are configured as follows:

· 10 carriage sets are formed coach A, B and C standard class, D both standard and first class, E first class, F, G and H standard class, K both standard and first class and M first class.

· 9 carriage sets are formed coach A, B, C, G, H and J standard class, K both standard and first class and coaches L and M first class.
As well as standard and first class coaches, our trains have a composite carriage which is formed of half first class and half standard class. On a 9 carriage train you can find this in coach K or in both coach D and coach K on a 10 carriage train.
The buttons on the doors are grey cylinders with smaller cylinder buttons on top that have tactile arrows for both open and close on them.
2. Finding a seat – includes seat numbering, priority seats, windowless seats, wheelchair spaces
Where to board

· Coach A seats 1 to 30: Board at the south end of this carriage
· Coach A seats 31 to 54: Board at the north end of this carriage
· Coach B seats 1 to 42: Board at the south end of this carriage
· Coach B seats 43 to 88: Board at the north end of this carriage
· Coach C seats 1 to 42: Board at the south end of this carriage
· Coach C seats 43 to 88: Board at the north end of this carriage
· Coach G seats 1 to 34: Board at the south end of this carriage
· Coach G seats 35 to 72: Board at the north end of this carriage
· Coach H seats 1 to 42: Board at the south end of this carriage
· Coach H seats 43 to 88: Board at the north end of this carriage
· Coach J seats 1 to 42: Board at the south end of this carriage
· Coach J seats 43 to 88: Board at the north end of this carriage
· Coach K seats 1 to 30 (first class): Board at the south end of this carriage
· Coach K seats 51 to 88 (standard class): Board at the north end of this carriage
· Coach L seats 1 to 29 (first class): Board at the south end of this carriage
· Coach L seats 30 to 58 (first class): Board at the north end of this carriage

· Coach M seats 1 to 20 (first class): Board at the north end of this carriage
· There is no access at the south end of coach M – this door is for staff use only
Priority Seats

Priority seats are located in every carriage in the following locations:
· Coach A: Seats 51-54 (first row of seats from north end vestibule on both sides)
· Coach A: Seats 7-10 (second row of seats from south end vestibule on both sides)

· Coach B: Seats 75-82 (second and third row of seats on the left and third and fourth row of seats on the right from the north end vestibule)

· Coach B: Seats 7-10 (second row of seats on the left and third row of seats on the right from the south end vestibule)

· Coach C: Seats 75-82 (second and third row of seats on the left and third and fourth row of seats on the right from the north end vestibule)

· Coach C: Seats 7-10 (second row of seats on the left and third row of seats on the right from the south end vestibule)

· Coach G: Seats 59-66 (second and third row of seats on the left and third and fourth row of seats on the right from the north end vestibule)

· The cafe bar is at the south end of coach G and there are no priority seats here

· Coach H: Seats 75-82 (second and third row of seats on the left and third and fourth row of seats on the right from the north end vestibule)

· Coach H: Seats 7-10 (second row of seats on the left and third row of seats on the right from the south end vestibule)

· Coach J: Seats 75-82 (second and third row of seats on the left and third and fourth row of seats on the right from the north end vestibule)

· Coach J: Seats 7-10 (second row of seats on the left and third row of seats on the right from the south end vestibule)

· Coach K (standard class): Seats 79-82 (second row of seats on the left and third row of seats on the right from the north end vestibule) 

· Coach K (first class): Seats 7, 14 and 19 (second, fifth and sixth seat on the right from the south end vestibule)

· Coach L (first class): Seats 46, 51 and 52 (third, fourth and fifth seat on the left from the north end vestibule)

· Coach L (first class): Seats 7, 8 and 13 (second, third and fourth seats on the right from the south end vestibule)
· Coach M (first class): Seats 10 and 15 (second and third seat on the left from the north end vestibule)
· There is no access to coach M from the south end of the carriage

Windowless seats

A number of our seats are designated windowless and may be better for those customers who are light sensitive. You can find the windowless seats in the following locations:
· Coach A: There are no windowless seats in this carriage

· Coach B: The first row of seats on both the left and right from both the north and south end vestibules are windowless

· Coach C: The first row of seats on both the left and right from both the north and south end vestibules are windowless

· Coach G: The first row of seats on both the left and right from the north end vestibule are windowless. The first row of seats on the left after the cafe bar from the south end vestibule are windowless
· Coach H: The first row of seats on both the left and right from both the north and south end vestibules are windowless

· Coach J: The first row of seats on both the left and right from both the north and south end vestibules are windowless

· Coach K: The first row of seats on the left from the north end vestibule in standard class are windowless and the first seat on the left from the south end vestibule in first class is windowless

· Coach L: The first seat on the left from both the north and south end vestibules are windowless
· Coach M: There are no windowless seats in this carriage

Wheelchair spaces and companion seating

On our 9 car Azuma trains we have 4 wheelchair spaces. Two of these are in first class (coach M) and two in standard class (coach A). All wheelchair spaces have 2 dedicated companion seats with them with the exception of one of the spaces in coach M.
Reservations
All Azuma trains have electronic seat reservation systems above the seat. These display the current booking on the top line and the next on the line below. An example would be top line says “Available to Grantham” and bottom line would say “Grantham to Kings X” showing that the seat is only unreserved as far as Grantham.
To accompany these screens there are traffic light indicators to the side of the screen. If green, the seat is available for the full journey. If amber, the seat is currently available but is reserved for part of the journey. If red, the seat is fully reserved.
3. Toilets

Where to find toilets:

· Coach A: At the south end of this carriage there is a universally accessible toilet. This is directly ahead on the left after leaving the seating area of the carriage

· Coach A: At the north end of this carriage there are no toilets

· Coach B: At the south end of this carriage there is one standard toilet. This is on the left after passing the exit doors when leaving the seating area of the carriage

· Coach B: At the north end of this carriage there are no toilets

· Coach C: At the south end of this carriage there are two standard toilets. These are on the left and right after passing the exit doors when leaving the seating area of the carriage

· Coach C: At the north end of this carriage there are no toilets

· Coach G: There are no toilets in coach G

· Coach H: At the south end of this carriage there are two standard toilets. These are on the left and right after passing the exit doors when leaving the seating area of the carriage

· Coach H: At the north end of this carriage there are no toilets

· Coach J: At the south end of this carriage there are two standard toilets. These are on the left and right after passing the exit doors when leaving the seating area of the carriage

· Coach J: At the north end of this carriage there are no toilets

· Coach K: There are no toilets in coach K
· Coach L: At the south end of this carriage there are no toilets

· Coach L: At the north end of this carriage there is one standard toilet. This is on the left after passing the exit doors when leaving the seating area of the carriage

· Coach M: At the south end of this carriage there are no toilets

· Coach M: At the north end of this carriage there is a universally accessible toilet. This is directly ahead on the left after leaving the seating area of the carriage

Types of toilet
Universally Accessible Toilet (UAT)

Upon entering the accessible toilet you will find the toilet in front of you on the right. The sink is directly in front.
The controls for the toilet are above the sink to the left. The controls from left to right are an open button, a flip handle (left is unlocked, right is locked) and a close button.

The flush button is to the right of the toilet just further than the support rail.

Tissue is under the sink to the left of the toilet.

The sink has sensors underneath. Hold your hands over the sink.

From left to right the sensors are for water, soup and dryer

Call for aid buttons are located to the left of the toilet above the sink and at floor height to the left of the tissue dispenser
Standard toilet
From the seated area heading towards the exit, past the exit doors there may be a toilet on either the left or right (see above for which carriages have toilets)
If the toilet is on the left:

· The handle is to the left of the door

· The door slides to the right

· The door locks by twisting the handle 90 degrees

· The sink is to the left on entering the toilet

· The toilet is on the right

· Tissue can be found directly in front of the door

· The flush button is raised on the wall to the right of the toilet 

· The sink has sensors underneath/ Hold your hands over the sink.

· From left to right the sensors are for water, soup and dryer

If the toilet is on the right:

· The handle is to the right of the door

· The door slides to the left

· The door locks by twisting the handle 90 degrees

· The sink is to the right on entering the toilet

· The toilet is on the right

· Tissue can be found directly in front of the door

· The flush button is raised on the wall to the left of the toilet 

· The sink has sensors underneath/ Hold your hands over the sink.

· From left to right the sensors are for water, soup and dryer
4. Catering facilities

The Let’s Eat cafe bar on all Azuma sets can be found in coach G.
An at seat service of drinks and light refreshments is available in standard class. Should this not be available announcements will be made on the train.

An at seat service is available in first class with a complimentary offer. For more details please visit our website as to the terms and conditions of the catering offer.

5. Luggage facilities – where you can stow your luggage

Overhead racks are available to store luggage in all carriages. Additionally to this we have standing luggage racks just inside the seating area near the doors in the following locations:

· Coach A at the north end on both sides when entering the seating area

· Coach B at the south end on the right when entering the seating area

· Coach B at the north end on the right when entering the seating area

· Coach C at the south end on the right when entering the seating area

· Coach C at the north end on the right when entering the seating area

· Coach G at the south end on the right after passing the café bar and entering the seating area

· Coach G at the north end on the right when entering the seating area

· Coach H at the south end on the right when entering the seating area

· Coach H at the north end on the right when entering the seating area

· Coach J at the south end on the right when entering the seating area

· Coach J at the north end on the right when entering the seating area

· Coach K at the south end on the right when entering the seating area

· Coach K at the north end on the right when entering the seating area

· Coach L at the south end on the right when entering the seating area

· Coach L at the north end on the right when entering the seating area

There are no standing luggage racks in coach M

6. Bins

Bins are either located in vestibules or between seats on Azuma. You can find bins in the following locations

· Coach A: between the seats 4 rows from the south end (near to seat 20)
· Coach A: South end vestibule (located on the wall to the side of the automatic door when entering the seating area at approximately average shoulder height)

· Coach B: North end vestibule (located on the wall to the side of the automatic door when entering the seating area at approximately average shoulder height)

· Coach B: between the seats 8 rows from the south end (near to seat 30)

· Coach C: North end vestibule (located on the wall to the side of the automatic door when entering the seating area at approximately average shoulder height)

· Coach C: between the seats 8 rows from the south end (near to seat 30)

· Coach G: North end vestibule (located on the wall to the side of the automatic door when entering the seating area at approximately average shoulder height)

· Coach G: between the seats 5 rows from the north end and cafe bar (near to seat 50)

· Coach H: North end vestibule (located on the wall to the side of the automatic door when entering the seating area at approximately average shoulder height)

· Coach H: between the seats 8 rows from the south end (near to seat 30)

· Coach J: North end vestibule (located on the wall to the side of the automatic door when entering the seating area at approximately average shoulder height)

· Coach J: between the seats 8 rows from the south end (near to seat 30)

· Coach K (standard class section): between the vestibule and 1st row of seats from the north end

· Coach K (1st class section): between the seats 5 rows from the south end (near to seat 15)

· Coach K: South end vestibule (located on the wall to the side of the automatic door when entering the seating area at approximately average shoulder height)

· Coach L: between the seats 5 rows from the north end (near to seat 48)

· Coach L: between the seats 5 rows from the south end (near to seat 15)

· Coach L: South end vestibule (located on the wall to the side of the automatic door when entering the seating area at approximately average shoulder height)

· Coach M: North end vestibule (located on the wall to the side of the automatic door when entering the seating area at approximately average shoulder height)

